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499   

ABC HOSPITAL                  

Tips & Tricks assists with managing all aspects of the Tips & Tricks assists with managing all aspects of the 
return return process process 

Profile confirmation and ability to access Profile Edit ScreenProfile confirmation and ability to access Profile Edit Screen

EXPHAZID provides identification of RCRA Hazardous itemsEXPHAZID provides identification of RCRA Hazardous items

Snapshot of recent updates to ordersSnapshot of recent updates to orders

Maximum Pharmacy Benefit provided by EXP ValueMaximum Pharmacy Benefit provided by EXP Value--Added ProgramsAdded Programs

Always available listing of Indates stored at EXPAlways available listing of Indates stored at EXP

Enhanced search engine for NDC, EXPNC, CM, DMLSS, Enhanced search engine for NDC, EXPNC, CM, DMLSS, VistAVistA,,
Dates Dates and and Orders  Orders  

Always available listing of Indates stored at EXPAlways available listing of Indates stored at EXP
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Service Event

Order Received
Order Processed

Credit Posted

Subscribe events for 499

Select Preferred EventsSelect Preferred Events
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499‐2012‐1

499‐2011‐7

499‐2011‐6

499‐2011‐4

499‐2011‐2

499‐2010‐6

499‐2011‐5

499‐2011‐3

499‐2011‐1
All pages can be opened in a All pages can be opened in a 

printer friendly format.printer friendly format.

499‐2010‐4

499‐2010‐2

499‐2009‐7

499‐2009‐5

499‐2009‐3

499‐2010‐5

499‐2010‐3

499‐2010‐1

499‐2009‐6

499‐2009‐4

Spreadsheet can be sorted by every Spreadsheet can be sorted by every 
column for easy review.column for easy review.

Links can be selected to go immediately to Links can be selected to go immediately to 
Credit Memo SummaryCredit Memo Summary

499‐2009‐1

499‐2008‐6

499‐2008‐4

499‐2009‐2

499‐2008‐7

499‐2008‐5

Links can be selected to go Links can be selected to go 
immediately to Order Summaryimmediately to Order Summary
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Kirk        

05/04/12 09:18

499-2011-7 
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499        

ABC HOSPITAL                                   

05/04/12   09:18        

Every Order is Totaled for Every Order is Totaled for 
Easy ReferenceEasy Reference
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Kirk        

05/04/12   09:18        

499-2011-7 

499-ABC HOSPITAL                                                              

499        

ABC HOSPITAL                                   

Links can be selected to go immediately to Links can be selected to go immediately to 
Credit Memo SummaryCredit Memo Summary
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All pertinent information isAll pertinent information is
di l d t  l t  C dit Mdi l d t  l t  C dit M

Complete transparency of fees as well as Complete transparency of fees as well as 
total amount deposited into wholesaler total amount deposited into wholesaler 

displayed to locate Credit Memodisplayed to locate Credit Memo
in wholesaler account.in wholesaler account.

pp
account.account.
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123456          12/06/2009             $17.55

499   
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499-2009-3  

499-2009-3

499-2009-4  

Search function provided is EXPNC Search function provided is EXPNC 

499-2009-3  

499-2009-3

499-2009-4  

499-2009-3  

499-2009-3

Search function provided if only MFR Search function provided if only MFR 
and Order # are known.and Order # are known.

Search function provided is EXPNC Search function provided is EXPNC 
number is known.number is known.

499-2009-4  

499-2009-3  

499-2009-3

499-2009-4  

Enter EXPNC information for Total Enter EXPNC information for Total 
Accountability available from EXP!Accountability available from EXP!
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Allows customer to check portal information against Wholesaler credits.Allows customer to check portal information against Wholesaler credits.

Check box when Credit Memo Check box when Credit Memo 
information is validated.information is validated.

Many current customers use this to track their spending of Many current customers use this to track their spending of 
credits within allotted time frames.credits within allotted time frames.
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Complete set of reports for every order!Complete set of reports for every order!

499-ABC HOSPITAL                                                              

499‐2012‐1
499‐2011‐7
499‐2011‐6
499‐2011‐5
499‐2011‐4
499‐2011‐3
499‐2011‐2
499‐2011‐1
499‐2010‐6
499‐2010‐5
499‐2010‐4

Reports to manage returns process for Reports to manage returns process for 
individual or multiple accounts.individual or multiple accounts.

A list of all active Rx RecallsA list of all active Rx Recalls
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All-Inclusive Order DocumentAll-Inclusive Order Document

Every Line Item Tracked to Final Disposition

Every Line Item Tracked with Credit Received

Wholesaler Credit Memo Posted as Received

Reason Codes for All NonCreditworthy Items
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NONCREDITWORTHY %NONCREDITWORTHY %

Order ComparisonOrder Comparison

39%39%

CREDITWORTHY %CREDITWORTHY %

61%61%

39%39%
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Facility Comparison of 
Noncreditworthy Product Mix

Facility Comparison of 
Noncreditworthy Product Mix
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60.54%
57.26%

59.27%59.50%
63.65%

57.88%
59.89%

71.17%

66.58%

57.31%

42 06%

63.53%

74.55%

45.10%
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62.79%

78.67%

59.36%
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42.06% 45.10%
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Noncreditworthy Product Mix 
By Reason Code

Noncreditworthy Product Mix 
By Reason Code

40.42%40.42%

PARTIAL PACKAGE OF NCWPARTIAL PACKAGE OF NCW

PAST EXPIRATION OF NCWPAST EXPIRATION OF NCW

PARTIAL PRODUCT OF NCWPARTIAL PRODUCT OF NCW

54.84%54.84%

EXPIRED PRODUCT OF NCWEXPIRED PRODUCT OF NCW

DEFACED PACKAGE OF NCWDEFACED PACKAGE OF NCW

OTHER NCWOTHER NCW

3.74%3.74%

0.14%0.14%0.73%0.73%

0.13%0.13%

OTHER NCWOTHER NCW
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