
What is the 
Document Library?
The ALERT system allows participants to
exchange information such as documents and
articles using the Document Library. Each
Public Health Area has its own folder with
subfolders for each county. Each county is
responsible for the content and can post its
Strategic National Stockpile plan, Pandemic
Influenza plans, or other important emer-
gency preparedness articles. The library
allows participants to check documents in
and out as well as edit them efficiently.
Participants can use a subscription feature
which will send e-mail notices when certain
documents have been edited. The library
allows for an easy flow of information in
planning or dealing with an emergency
situation.

Top Five Tips for ALERT:

1. Make sure that pop-up blockers are
turned off or will accept pop-ups from
the ALERT site. These types of blockers
may prevent you from being able to
navigate this Web site.

2. Do NOT tell your computer to remem-
ber your password for this site. This is a
secure site and the more you use your
password, the more likely you are to
remember it during an emergency.

3. Even if you have not listed an e-mail as
the first option for contact in your
alerting profile, e-mail is the first message
you may receive. This is because e-mail
can be instant and it’s the most efficient
use of the phone lines so the system sends
out all e-mails and then begins to ring
telephones.

4. Confirming receipt of the ALERT
message is NOT the same as confirming
availability. Even if you cannot report
for duty, you are still required to confirm
that you received the message. You may
still be required to call in and report
availability after confirming the message
receipt. We are working on a solution to
make it easier to confirm availability.

5. If you cannot confirm receipt of the mes-
sage or have trouble with the system, call
the HAN Coordinator during business
hours or page the duty officer on call after
hours for an emergency event.
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Who can participate? 

ALERT contains over 1,000 participants
from state and local health departments,
hospitals, clinics and many other critical first
responders across the state. It also includes
many of Alabama’s state government
agencies. Specific roles which have
prescribed duties for response to incidents

have broad alerting authority in the system.



What is ALERT?
The Alabama Emergency Response Technology
(ALERT) system is a secure, Internet-based
emergency alert notification system. When 
emergencies, such as disease outbreaks,
bioterrorism, natural disasters or large-scale
accidents, occur the ALERT system notifies
first responders and emergency preparedness
teams using profiles in which participants
specify up to five methods of contact for each
of the three priority levels of alerts. 

For example: 
■ A participant may specify that they only

wish to receive low-priority alerts by e-mail
because it contains important but not time-
critical information. 

■ Medium-priority alerts may contain impor-
tant information that requires action by the
next business day so a participant can choose
to have the ALERT system notify him by 
e-mail and cell phone. 

■ High-priority alerts are situations that
require immediate action so participants can
request to be notified using every e-mail and
phone number listed in the system to make
sure he or she is located and made aware of
the situation. 

The purpose of the system is to improve
communication during times of emergency and
ensure that the appropriate responders can act
in a timely manner for critical situations.

How are alerts 
distributed?
The ALERT system uses an innovative role-
based directory for selection of the individuals to
be notified. This directory is geographically
based on Alabama’s eleven Public Health Areas
and the counties which comprise those areas.
The role structure consists of public health, 
hospital and health clinic roles. There are also
roles for first responders like emergency man-
agers, EMS and life support for each county.
This role-based directory eliminates the need to
know who performs a specific function for a par-
ticular county; it’s important the role-not the
person-be notified. The alerting directory also
provides a means of selecting role groups such as
all the public health epidemiologists in the sys-
tem for quickly alerting roles statewide.

How is contact
information kept 
up to date?
Every 30 days at log-in, the system prompts
users to update their contact information if
necessary. Each time an alert is sent out on the
system, a confirmation report is generated and
is divided into those who did or did not con-
firm receipt of the alert. This information is
reviewed and followed up on to ascertain the
reasons for the lack of timely confirmation and
to correct any inaccurate contact information.
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